YTBEPXJIEHO
npukazom MbOY OOI
benbroBckoro ceabcKoro

MOCENICHUS
or 30.05.2016 Ne 67

HucTpykuus
10 00CJIYy’KMBAHHMIO MHBAJIMIO0B U APYIrHX
MaJIOMOOMJIbHBIX I'PAKIAH NPHU MOCEIEHU U
MBOY OO BeJIbroBcKOro ceJibCKOro noceJaeHms.
1. O6ure noa0KeHus
1.1. HacTosimas nHCTpYKIUS ONpeIeseT IPaBuiIa MIOBEIECHUS COTPYAHUKOB
MBOY OOIL benbroBckoro cenbCKOro MmoceaeHus Ipyu NpeI0CTaBICHUN yCIIyT
WHBaJIMIaM (MHBIM KaTETOPHsIM MaIOMOOMIIBHBIX TPaXKIaH ).
1.2. MHBamua - 11110, KOTOPOE UMEET HApYLIEHUE 3J0POBbs CO CTOMKUM
paccTpoiicTBOM (PyHKIIMI opraHu3ma, 00yCIOBICHHOE 3a00JI€BaHUSIMH,
HOCIEACTBUSIMU TPaBM WIH JePEeKTaMu, IPUBOAAIIEE K OTPAHUYEHUIO
AKU3HECSATEIbHOCTU U BbI3bIBAIOIIEe HEOOXOIUMOCTD €r0 COLIMAIbHON 3aIUThI".
Manomo6unbHbie rpaxkaane (M 1) — 3To 1101 UCHIBITHIBAIOIINE 3aTPYAHEHUS
IPU CAMOCTOSITEIbHOM NEPEIBUKEHUH, TOTyUYEHUHU YCIYT'H, HE0OX0IUMOM
MH(OpMaIMU WIH IPU OPUEHTUPOBAHUU B TPOCTPAHCTBE (JIFOAM C BPEMEHHBIM
HapyIICHUEM 3]I0POBbs, OepeMEHHbIE KEHILIUHBI, IO CTApIIUX BO3PACTOB, JIOAU
C IE€TCKUMU KOJISICKAMHU U T.I1.).
1.3. MucTpykius pazpaboTaHa B COOTBETCTBUU ¢ DenepaibHbIM 3aKOHOM OT 1
nekadpst 2014 romga Ne 419-®d3 "O BHeceHUH U3MEHECHHM B OT/ICJIbHBIC
3aKOHOJaTeNbHble akThl Poccuiickon @denepanuu 1o BOIpocam COUUaIbHON
3allMThl MHBAJIMUJIOB B CBsI3U ¢ paTudukanreil KonBeHuu o npaBax nHBaIua0B".
1.4. Unctpykuust pazpaboTaHa B LeIsX 00ecTeyeH s 10CTya HHBAIUIOB K
yciiyram 1 00beKTaM, Ha KOTOPBIX OHU MPEIOCTABISAIOTCS, OKa3aHUs IPU 3TOM

HE0OXOMMOM TTOMOIIIU, U MOKET OBITh HCIIOIB30BaHA MPU UHCTPYKTUPOBAHUU



pabOTHUKOB YUpEKIeHUH (OpraHu3aInii) 1000 cepbl NeITeTbHOCTH,
IPENOCTABISIOIINX YCIYyTH HACEJIEHUIO, & TAK)KE TPU HEMOCPEACTBEHHOM
OKa3aHWH YCIIYT MHBAJIUIaM.

1.5. TpeboBaHus K ypOBHIO IOJATOTOBKH MEPCOHANA:

a) 3HAHUE TOHATHS "TOCTYIIHAS cpejia AJisi MHBAIMIOB" U OCHOBHBIX TpeOOBaHUM
JIOCTYITHOCTH OOBEKTOB U YCIYT JUIsl MAJIOMOOMIIBHBIX TPaXK/1aH; OCHOBHBIX BUJIOB
aApXUTEKTYPHBIX, UHPOPMAIIMOHHBIX U CUTYallMOHHBIX OApHEPOB,
MPENSATCTBYIONINX MOTy4YeHUIo yeiuyr uaBanuaamu (M ') HapaBHe ¢ apyrumu
JUIAMH, a TaKKE BO3MOXHBIX CIIOCOO0B X yCTPaHEHHs B 3aBUCUMOCTHU OT
KaTerOp1uy UHBAIUIHOCTH;

0) OCBEJIOMJICHHOCTbD O MEepPEYHE MPEIOCTABISIEMBIX YCIYT B OPraHU3allUN;
dbopmax 1 mopsAJIKe MPEAOCTABICHUS YCIYT (B OpraHU3aluy, Ha I0MY, JIEKTPOHHO
U JUCTAHIIMOHHO);

B) HUH(QOPMHUPOBAHHOCTH O CIIEIIHAIILHOM (BCIIOMOTaTEILHOM) 000PYI0BaHUU U
MPUCIIOCOOJICHUSX /111 UHBATUOB, UMEIOIIUXCS B PACIIOPSIKEHUN YUPEIKICHUS
(opranuzanum), HAJIMYUMU JOCTyNa K HUM, TIOPAJIKE UX AKCIUTyaTaluu (BKI0Yas
TpeboBaHUs 0€30MaCHOCTH);

') 03HAKOMJICHHE C TIOPSIIKOM BaKyalliu TPaxaaH Ha 00bEKTE, B TOM YHUCIIE
MaJIOMOOMIIBHBIX, B OKCTPEHHBIX CIIydasX U YPE3BbIYANHBIX CUTYaIIUSIX;

1) HaJIM4Ke pa3pabOTaHHBIX MPABUII B3aUMOJICUCTBUS COTPYIHUKOB YUPEIKICHUS
(opranu3anumn) npu NpeAoCTaBICHUN YCIYT HHBAIHTY.

2. O0mmue npaBuia ITUKETA

2.1. OOpartieHue K 4eJI0BEKY: IPH BCTpede oOpanaiTech ¢ HHBAJIUOM BEKIIMBO U
yBaxuTenbHO. Kora Bl paroBapuBaeTe ¢ HHBAIHMIOM JTFO00M KaTerOpHH,
oOpaiaiitecb HEMOCPEACTBEHHO K HEMY, @ HE K COITPOBOKIAIOIEMY HIIU
CYpAONEPEBOUHKY, KOTOPBIE IPUCYTCTBYIOT PHU Pa3roBOpE.

2.2. AIEKBaTHOCTh U BEKJIMBOCTh: OTHOCUTECH K IPYTOMY YEJIOBEKY, KaK K cebe
caMOMy, TOYHO TakK e ero yBakaiTe — M TOT/1a OKa3aHUE YCIyTU B YUPEKICHUU
(opranuzanun) u obrieHue 0yayT 3GEKTUBHBIMU.

2.3. HazpiBaiite ce0st v Ipyrux: KOT/Ia Bbl BCTPEUAECTECH C YEIIOBEKOM, KOTOPBIM



MJI0XO0 BUJIMT WITM COBCEM HE BUIUT, 0053aTeLHO HA3bIBAUTE CEOs M TE€X JIOACH,
KOTOpbIE MPHUIILIH ¢ BaMu. Ecnn y Bac o0ras 6ecena B rpyIime, He 3a0biBaiiTe
MOSICHUTh, K KOMY B JTaHHBII MOMEHT BbI OOpaIaerech, 1 Ha3BaTh ceOsl.

2.4. IlpennoskeHre MOMOIIN: €CIIM BhI TIpeJjIaraeTe MmoMoIIlb, XKIAUTE, TOKa e¢
MIPUMYT, a 3aT€M CHpallrBalTe, YTO U KaK JIeJIaTh; BCETa IpeajlaraiTe MmoMoIllb,
€CJIM HY>KHO OTKPBITh TSDKEIYIO IBEPh HIIM O0O0NTH MIPEIATCTBHE.

2.4. O6ecnieueHne TOCTYITHOCTH YCIyT: BCETa JIMYHO yOexKaanTech B
JOCTYITHOCTH MECT, TJIe MPEIyCMOTPEHO OKa3aHUe yCIyT U IPUEM I'pak/IaH.
3apaHee MOMHTEPECYNUTECh, KAKUE MOTYT BO3HUKHYTb ITPOOJIEMBI HJIU Oapbephl U
KaK UX MOXXHO YCTPaHUTh.

2.5. O6paiieHue ¢ Kpeciao-KOoIsCKOW: MHBAJIMIHAS KOJISICKA - 9TO YacTh
HEIMPUKAacaeMoro MPOCTPAHCTBA YEJIOBEKa, KOTOPBIH €€ HCIoab3yeT. He
00JIOKaYMBaNUTECh HA HEE U HE TOJKANTE.

HayaTh KaTuTh KOJSICKY 0€3 COTJIacusi MHBAJIM/Ia — TO K€ CAMO€, YTO CXBATHUTh U
MTOHECTH YeJIoBeKa 0e3 ero pasperieHus. Eciii Bac mompocuiiv moModb HHBAIUY,
nepeBUTaI0NIeMYCsl Ha KOJISICKE, CHavasa KaTuTe ee MeayieHHo. Kossicka 6b1cTpo
HaOMpaeT CKOPOCTh, U HEOKUIAHHBINA TOJTYOK MOYKET MMPUBECTH K ITOTEPE
paBHOBECHS.

2.6. BHUMATENbHOCTH U TEPIIETUBOCTD: KOT/Ia Bbl PA3roBapUBAETE C YETIOBEKOM,
UCITBITHIBAIOIINM TPYAHOCTH B OOIIIEHUH, CITYIIIATE €r0 BHUMATEIbHO. bynbTe
TEPIEJUBBI, XKAUTE, KOTJa YeJIOBEK caM 3aKOHYHT (Ppazy. He mompassiite ero u
HE JloroBapuBaiiTe 3a Hero. [foBTOpHTe, YTO BBI OHSIIN, 3TO TIOMOKET YEIIOBEKY
OTBETHUTH BaM, a BaM — ITOHSATh €TO.

2.7. Pacnionoskenue Juisi Oecepl: KOT/1a Bl TOBOPHUTE C YEIIOBEKOM,
TIOJTB3YFOIIIMMCST MHBATUIHONW KOJISICKOW MJTM KOCTBIISIMHU, PACTIONIOKHUTECH TaK,
9yTOOBI BaIllM M €T0 ria3a ObLUTK HA OJTHOM ypOBHE, TOTJa BaM OYJET Jierde
pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXKET, YUTATh 1O Ty0am,
PacIoJIOKHUTECH TaK, 9TOOBI Ha Bac maman cBet, 1 Bac ObI710 XOpOIIIO BHIHO.

2.8. HpI/IBJIe‘—IeHI/Ie BHUMAaHHMS YeJIOBEKa: YTOOBI IIPHUBJICYb BHUMAHHUC YCJIOBCKA,



KOTOPBIN IUIOXO CJIBIIIUT, IOMAIIUTE EMY PYKOW WIH IOXJIONAUTE O IUIEYy.
CMoTpuTe €My psIMO B TJ1a3a U TOBOPUTE YETKO, HO UMENTE B BU]Y, UTO HE BCE
JIIO]TU, KOTOPBIE IUI0XO CIBIIIAT, MOTYT YUTaTh MO ry0aMm.

3. CompoBOX/I€HNE UHBAIUAOB HA IPUEME B YUPEKICHUU U IIPU OKa3aHUU UM
yCIyT

3.1. MuBanuaam oka3piBaeTCsi HEOOXO0AMMasi IOMOIIb IIPU BXOJE B 37aHUE
(BBIXOJIC M3 37]aHUS), ClIaue BEPXHEH 0K bl B Tap1epo0 (TIOTydYeHUH U OJICBAaHUHU
BEPXHEH OJ1eXKIbI).

3.2. B epBoOUY€EpeTHOM NOPSAKE YTOUHSIETCS, B KAKOW MOMOIIMN HYKIAETCS
WHBaJINI, 1IE€JIb MOCEUIECHUS] YUpEeKACHUS (OpraHU3aliu ), HEOOX0IUMOCTh
COIPOBOXKJICHHSI.

3.3. Jlns oOecnieueHust JOCTyIa MHBAMIOB K yCIyTraM CIIELHAIMCTa TPU IpUEMe
MHBAJIN/IA B yUPEKICHUH (OpraHU3aii) He0OX0IMMO:

a) paccka3aTh UHBAIHUy 00 OCOOEHHOCTSX 3[aHMsl yUpEeXKIeHUs (OpraHu3allin):

- KOJIMYECTBE ATAXKEH; MOpYyUYHEH, APYTUX TPUCHIOCOOICHHU U

YCTPOMCTB JJIs1 UHBAJIUAOB IPUMEHUTEIBHO K €ro (PyHKIMOHAIBHBIM
OTrpaHUYEHHUSIM,

PacnoJIOKEHUHN CAHUTAPHBIX KOMHAT, BO3MOKHBIX MPENATCTBUAX HA IyTH U T.1.;

- HEOOXOIMMBIX JJIsl OKa3aHUsl YCIYTU CTPYKTYPHBIX NOJpa3AeICHUsX
yupexaeHus (OpraHu3alyy) U MECTaxX UX pacloioKEHUs B 3JaHUH, B KAKOM
KaOMHeTe U K KOMY 00paTUThCS IO BOIPOCaM, KOTOPbIE MOT'YT BO3HUKHYTh B X0J1€
MPEIOCTaBIIEHUS YCIIYTH;

0) MO3HaKOMUTh MHBAJIKM/IA CO BCEMU CIIELUATIUCTaMU, 33J€ICTBOBAHHBIMU B
paboTe ¢ HUM, JIMYHO, MPEACTABUB MO (HaMUINHU, UMEHU U OTUYECTBY CIIELUAINCTa
Y uHBanuAa apyr Apyry. MadopmupoBars, K KOMy OH AOJHKEH OOPATUTHCS BO BCEX
CIly4asiX BO3HUKAIOIIMX 3aTPyIHECHHIA;

B) MPY OKa3aHUU YCIYTH B YUPEKACHUU YETKO Pa3bsICHUTH rpapuK OKazaHUS
yCIIyTH (BBIIATH paclKCaHKe MpUeMa rpakJaH, 3alrcaTh Ha JUCT BPEMsI U MECTO

OKa3aHWsl YCIYTH U T.11.); yKa3aTh MECTO €€ MpoBeieHns (TT0Ka3aTh Hy KHBIH



KaOMHET), aKLIEHTUPOBAB BHUMAHUE Ha IyTh 0 YUYPEKIESHUIO OT BX0/Ia 0
KaOuHeTa, MPU HEOOXOIMMOCTH COMPOBOIUTH A0 MECTA OKa3aHUS YCIIYTH.

r) o0ecneunuThb JOMYCK B 3/JaHue COOAKU-TIOBOJIBIPSI, COITPOBOXKAAIONIEH NHBAIUAA
110 3PEHUIO.

3.4. OcoOeHHOCTH OOIICHUS C MHBAJIUAAMH, UMEIOIIUMHU HapyIIEHUE 3PEHUS WU
HE3PSIYNMU:

- OKa3bIBasi CBOIO MOMOIIb HE3PSYEMY YEIIOBEKY, HAIIPABJISIUTE €T0, HE CTUCKUBAs
€ro pyKy, UAUTE TaK, KaKk Bbl 00BIYHO X0/uTe. He Hy»KHO XBaTaTh CJIEMOro
YEJIOBEKa U TAIUTh €ro 3a co00il. Ecu Bbl 3aMETHIIM, YTO HE3PSIYUI YETOBEK
couicsa ¢ MapuipyTa, He yIpaBJsiiTe ero ABM)KEHUEM Ha pacCTOSTHUU, TIOJIOMANTE U
MIOMOTHUTE BbIOPATHCS HA HY>KHBIN MYTh;

- OIIMIIUTE KPaTKo, II€ Bbl HaxoauTech. [Ipeaynpexnaiite o npensTCTBUSAX:
CTYHNEHSX, JyXkaX, IMaxX, HU3KUX MIPUTOJIOKax, TpyOax u T.i. Mcnonb3yiite Gppassl,
XapaKTEepU3YIOIKE [IBET, PACCTOSIHUE, OKPYKAIOILYI0 0OCTaHOBKY;

- HE KOMaHJIyiTe, HEe TPOTailTe U HE UTPANTE C COOAKOU-TIOBOIBIPEM;

- €CJIM BBl COOMPAETECh YNTATh HE3PSUEMY UEJIOBEKY, CHauaja NpeaynpeanuTe ero
00 sToM. EoBopuTe 00bI4HBIM TOJI0CcOM. Korna He3psiunit 4enoBek T0HKeH
HOJIUCATh TIOKYMEHT, IPOYUTANTE €ro 00s3aTeabHO MOJHOCThI0. HBaNTUAHOCTH
HE OCBOOOX/IAET CJIEMOT0 YEJIOBEKAa OT OTBETCTBEHHOCTH, 00YCIIOBJIEHHOM
3aKOHOAATEIBCTBOM;

- KOTJa BbI IIPEJIaracTe He3psueMy YeJIOBEKY CECTh, HE YCAXKUBAWTE €ro, a
HaIlpaBbTE €r0 PyKy Ha CIIMHKY CTYJa WM MTOJIOKOTHUK. He BonuTe mo
MOBEPXHOCTH €T0 PYKY, a JaiiTe eMy BO3MOXKHOCTh CBOOOHO MOTPOraTh MPEIMET;
- KOTJ1a BbI O0IIIaeTeCh C TPYIINION HE3PSYUX JIF0JIeH, HEe 3a0bIBaliTe KaX bl pa3
Ha3bIBATh TOTO, K KOMY Bbl 00palllaeTech;

- HE 3aCTaBJIsAiiTe Ballero cooeceiHUKa oopamarbest B MyCTOTY: €CIIU BbI
NEPEMEIIACTECH, TPELYNPETUTE €T0 00 ITOM;

- u30eraite pacIuibIBYaTHIX ONPEEICHUI U MHCTPYKLUNA, KOTOPbIE OOBIYHO
COIIPOBOXAAIOTCS KECTaMH, CTapaTech ObITh TOUHBIMU B ONPECIICHUSX;

- OKa3bIBaA MOMOIIb HE3PAICMY, HBHFaﬁTeCB HC TOPOIISACh, U IIPU CITYCKE HWJINU



MOTbEME T10 CTYIICHhKAM BEJIUTE HE3PSUYETO MEePIEHANKYIIIPHO K HUM. He nemaiite
PBIBKOB,

PE3KUX JIBIKEHUM, TPEAYIPEXIAUTE O MPETATCTBUSIX.

3.5. OcobGeHHOCTSIMU OOIIIEHUS ¢ MHBAMIAMU, UMEIOIMMHU HapYIIEHUE CITyXa:
pasroBapuBas ¢ 4YeJIOBEKOM, Y KOTOPOTO TUIOXOU CIyX, CMOTPUTE MPSIMO Ha

Hero. He 3atemHstiiTe cBoe U0 U HE 3arOpakUBaiiTe ero pykaMmu, BOJIOCAMH HIIA
KaKUMH-TO

npeaMmeTramu. Bam cobeceIHUK JOIKEH UMETh BO3MOKHOCTD CIEAUTH 32
BBIPOKCHHUEM BAIIIETO JINIIA;

- CYILIECTBYET HECKOJIBKO TUMOB U CTENEHEN rITyX0Thl. COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CIIOCOOOB OOIIEHUS C JIFOIbMH, KOTOPBIE IJI0X0 clibimar. Eciu
BBl HE 3HAETE, KaKOW MPEATMOYECTh, CIIPOCUTE Y HUX. HeKkoTophIe 011 MOTYT
CJIBIIIATh, HO BOCIPUHUMAIOT OT/IeNIbHBIE 3BYKHU HETIPAaBUIIbHO. B aTOM citydae
roBopute 60s1ee POMKO M Y€TKO, TI0I0Mpasi NOIXO0 A1l ypoBeHb. B npyrom
clly4yae MOHaJ0OUTCs IMIIb CHU3UTH BBICOTY I'0JIOCA, TAK KaK YEJIOBEK YTPATHII
CIIOCOOHOCTH BOCTIPUHUMATD BHICOKHE YaCTOTHI;

- yTOOBI IPHUBJICYb BHUMAHHUE YEJIOBEKA, KOTOPHIH TJIOXO CIBIIINAT, HA30BUTE €TI0
no umeHu. Ecnu oTBeTa HET, MOXKHO CJIETKa TPOHYTh YEJIOBEKA MITH KE IIOMaxaTh
pyKoii;

- TOBOPHUTE SICHO ¥ pOBHO. He HY»KHO M3JIMIITHE MOAYepKUBATh 4TO-TO. Kpruats,
0COOCHHO B YX0, HE HAJIO;

- €CII Bac MPOCST MOBTOPUTH YTO-TO, NONPOOYITE epedpazupoBaTh CBOE
npeioxkenue. Mcnonb3yitTe xkecThl. YOenurech, uto Bac nonsuii. He crecHsiiTech
CIIPOCHUTD, TIOHSUT JIU BaC COOECETHUK;

- €CJIM BBl coo0I1aeTe nH(popMalnio, KOTopasi BKI0YaeT B ce0st Homep,
TEXHUYECKUHN WIH JIPYTOU CIIOKHBIA TEPMUH, aJIpEC, HAMMUIIIUTE €€, COOOIIUTE 110
dakcy Wi SIEKTPOHHOM MOYTE WIH JTIOOBIM IPYTUM CIIOCOOO0M, HO TaK, 4TOOBI
OHa OblJIa TOYHO MOHSTA;

- €CJIM CYIIECTBYIOT TPYAHOCTH MPU YCTHOM OOILEHUH, CTIPOCUTE, OyAET mpole

NEPCIUCLIBATbLCA,



- He 3a0bIBaiiTe 0 cpesie, KOTopasi Bac OKpy»kKaeT. B O0nbIINX UM MHOTOJTIOAHBIX
MOMEIIEHUSIX TPYAHO 00IIATHCS C JIOABMH, KOTOPBIE IJIOXO CIbIIaT. SIpkoe
COJIHIIE WJIM TeHb TOXE MOTYT ObITh OapbepaMu;

- HE BCE JIIOJIU, KOTOPBIE TUIOXO CIIBIIIAT, MOTYT YUTaTh 10 rybam. Bawm myurie
BCEr0 CIPOCUTH 00 ATOM IpH NepBoii BcTpeue. Ecnu Bai codeceqnuk o6anaer
HTUM HaBBIKOM, HY’KHO COOIIOJIaTh HECKOJIBKO BaXKHBIX NpaBuil. [lomHuTe, 4TO
TOJIBKO TP U3 JECATHU CIOB XOPOUIO MPOYUTHIBAIOTCS;

- HY’KHO CMOTPETb B JIMIIO COOECETHUKY U TOBOPUTH SICHO U MEJICHHO,
UCIIOJIb30BaTh MPOCTHIE (pa3bl U M30ETraTh HECYIIECTBEHHBIX CJIOB; UCIIOIb30BATh
BBIPKEHUE JIULA, )KECTHI, TEJIOJABUKEHUS, €CJIM XOTUTE MOAYEPKHYTh WIH

IMPOACHUTDb CMBICJI CKA3aHHOI'O.



